
R E F L E X I V E  A I  R E S E A R C H  I N I T I A T I V E

Human-Centered AI
A five-station reflexive workshop on human-centered AI in organizations

5 stations ·     Discuss   ·   Capture   ·   Reflect
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WHAT HUMAN-CENTERED AI LOOKS LIKE

What should human-centered AI look 
like in your organization? What results 
or outcomes would you see?

/ /  F OR  T HE  B EST  O U TC O M ES

Listen to understand.
Work together to capture key insights on the 
sheet.

Respect the host. Remain focused on the question.
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WHEN AI HELPS

How has AI been used in your 
organization in a manner that 
improved the work experience or 
work enjoyment of employees?

/ /  F OR  T HE  B EST  O U TC O M ES

Listen to understand.
Work together to capture key insights on the 
sheet.

Respect the host. Remain focused on the question.
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WHEN AI GETS IN THE WAY 

What are examples in your 
organization where the use of AI was 
not human-centered, or where could 
you see it easily sliding down that 
path?

/ /  F OR  T HE  B EST  O U TC O M ES

Listen to understand.
Work together to capture key insights on the 
sheet.

Respect the host. Remain focused on the question.
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RULES & PROCESSES

What procedures, rules or processes 
should be implemented to ensure  
human-centered AI in your 
organization?

/ /  F OR  T HE  B EST  O U TC O M ES

Listen to understand.
Work together to capture key insights on the 
sheet.

Respect the host. Remain focused on the question.

Reflexive AI Research Initiative · Lucid Institute for Organizational Science



S T A T I O N

05
of 05

MEASUREMENTS & AUDITING

What could be measured, tracked or 
audited to ensure that the way your 
organization uses AI is human-
centered?

/ /  F OR  T HE  B EST  O U TC O M ES

Listen to understand.
Work together to capture key insights on the 
sheet.

Respect the host. Remain focused on the question.
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T H A N K  Y O U

From insight to responsible practice
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